Terms Of Use

Please read before you start to use the Website. You must be of legal age to form a binding
contract in order to accept the Terms; and will not have access to use the Website if underage.
By access, browse, or using (the “Website”), you accept and agree to bind and abide to Terms of
Use. If you do not agree to Terms of Use, you must not access or use (the “Website”).

Terms Of Use, together with our Privacy Policy/Notice, govern your use of (the “Website”)
(www.1stcreationzchildcare.com), mobile applications, and services (collectively, the
“Website”). Please note that additional, separate terms may apply to our services and programs.
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1t Creationz Child Care (“Company”, “we” or “us”) maintains (the “Website”)
(www.1stcreationzchildcare.com) including any content, functionality and services offered on or
through (the “Website”). (“Terms of Use”) govern your access to and use of the Website, as guest,
client, or other users. From time to time, we may restrict access to some parts of the Website, or
the entire Website to users. For any reason all or any part of the Website is unavailable at any
time or for any period, we will not be liable.

We may revise and update these Terms of Use, together with Privacy Policy/Notice from time
to time in our sole discretion. Changes are effective immediately when we post them. Your
continual use of the Website following the posting of revised Terms of Use means that you
accept and agree to the changes.

Communications from 1%t Creationz Child Care:

We may use your contact information to communicate with you about your use of the Website.
For example, we may send you service announcements or administrative communications by
email, phone, mail, or other means. We may send you marketing communications by email or
mail. You understand that you receive these communications as part of your use of the
website. We also provide you the option to opt out from receiving marketing communications
from 15t Creationz Child Care. However, you will not be able to opt out from receiving service
announcements and administrative messages.

Texting Consent:

With your wireless phone number, you consent to 1% Creationz Child Care sending you
informational text messages related to services, products, or information you have requested
from us. You consent to receive mobile text alerts using an automatic telephone system with
miss call. Consent to receive marketing text messages is not required as a condition of
purchasing any goods or services. You can unsubscribe from text messages by replying STOP or
UNSUBSCRIBE to any of these text messages. Messaging and data charges may apply to any text
message you receive or send. Please contact your wireless carrier if you have questions about
messaging or data charges. We will not be liable for any delays in the receipt of any SMS
messages as delivery is subject to effective transmission from your network operator.

Consent Online Form:



By accessing the Website, typing your information in our electronic forms and submitting the
information, you consent to (a) 1% Creationz Child Care communicating with you electronically;
(b) receiving applications, notices, disclosures and authorizations (collectively, “Records”) from
us electronically; and (c) possibly entering into agreements and transactions using electronic
Records and signatures when applicable. Please note that federal law treats electronic
signatures as having the same legal force and effect as if they were signed on paper by hand,
and online contracts have the same legal force as signing an equivalent paper contract in ink.
We may use electronic documents for all communications, agreements, disclosures,
authorizations and Terms of Use for other documents necessary to provide you from the
website. You must have a computer or other web-enabled device, connection to the internet,
an active email account, and the ability to receive and read PDF files (such as Adobe® Acrobat®
Reader) to conduct business with us electronically. You agree to be responsible for keeping
your own Records. You may print or download Records from the Website and keep them for
your own reference. If you require assistance with your Records or if you wish to receive
records in paper format or to withdraw your consent to receiving electronic records from us,
please contact us.

Trademark:

15t Creationz Child Care® name and logo is registered trademarks of 1% Creationz Child Care LLC
and may be used with permission from 1%t Creationz Child Care. Fair usage of 1t Creationz Child
Care’s trademarks for advertising or promotion purposes requires proper acknowledgement. All
other company/product names and service marks may be trademarks or registered trademarks
of their respective companies.

1t Creationz Child Care LLC (“1°t Creationz Child Care”) provides the information
(“Information”) on www.1stcreationzchildcare.com (the “Website”) for use by its customers
and partners. The Information is copyrighted and may be used for informational purposes only.
Unauthorized use of Information from (the “Website) may violate copyright, trademark and
other laws. This is not a transfer of title, and is subject to the following restrictions: (a) You may
not modify the Information, or use it for any commercial purpose, or any public display,
performance, sale or rental; (b) You may not use to harm and may not use to attempt to
exploit, may not use to impersonate or attempt to impersonate the Company, a Company
employee, another user or any other person or entity; (c) You may not remove any copyright or
other proprietary notices from the Information; (d) You may not use any robot, spider or other
automatic device, process or means to access the Website for any purpose, including
monitoring or copying any of the material on the Website. (e) You may not introduce any
viruses, trojan horses, worms, logic bombs or other material that is malicious or technologically
harmful or attack the Website via a denial-of-service attack or a distributed denial-of-service
attack. (f) You may not attempt to gain unauthorized access to, interfere with, damage or
disrupt any parts of the Website, the server on which the Website is stored, or any server,
computer or database connected to the Website. (g) You further agree to prevent any
unauthorized copying of the Information.

Disclaimer of Warranty:



15t CREATIONZ CHILD CARE IS PROVIDING THE WEBSITE AND ITS CONTENT ON AN “AS IS” BASIS
AND MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, WITHOUT LIMITATION, WARRANTIES OR CONDITIONS OF TITLE OR
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OR
NONINFRINGEMENT AS TO THE WEBSITE OR ITS OPERATION OR CONTENT. ALTHOUGH WE
BELIEVE THE CONTENT TO BE ACCURATE, COMPLETE, AND CURRENT, WE DO NOT REPRESENT
OR WARRANT THAT THE INFORMATION ACCESSIBLE ON THE SERVICES IS ACCURATE,
COMPLETE, OR CURRENT. 15T CREATIONZ CHILD CARE CANNOT GUARANTEE THE WEBSITE’S
AVAILABILITY AND DO NOT PROMISE ANY SPECIFIC RESULTS FROM YOUR USE OF THE WEBSITE.
WE MAKE NO WARRANTY THAT THE SERVICES WILL BE UNINTERRUPTED, TIMELY, SECURE,
ERROR FREE OR VIRUS FREE. YOU USE THE WEBSITE AT YOUR OWN RISK. USE OF ANY
MATERIAL DOWNLOADED OR OBTAINED THROUGH THE USE OF THE WEBSITE SHALL BE AT
YOUR OWN DISCRETION AND RISK. UNDER NO CIRCUMSTANCES WILL WE BE RESPONSIBLE FOR
ANY LOSS OR DAMAGE, INCLUDING PERSONAL INJURY OR DEATH, RESULTING FROM USE OF
THE WEBSITE, FROM THE CONDUCT OF ANY USERS (WHETHER ONLINE OR OFFLINE), OR
OTHERWISE. WE ARE NOT RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER, SOFTWARE,
MODEM, TELEPHONE OR OTHER PROPERTY RESULTING FROM YOUR USE OF (OR INABILITY TO
USE) THE WEBSITE. WE WILL NOT BE LIABLE TO YOU IF YOU ARE UNABLE TO ACCESS
INFORMATION THROUGH THE WEBSITE. NO ADVICE OR INFORMATION, WHETHER WRITTEN OR
ORAL, OBTAINED BY YOU FROM 15T CREATIONZ CHILD CARE, ITS OFFICERS, ITS EMPLOYEES OR
REPRESENTATIVES SHALL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THE TERMS.

Limitation of Liability:

IN NO EVENT SHALL 15T CREATIONZ CHILD CARE OR ANY OF ITS EMPLOYEES, DIRECTORS,
OFFICERS, AGENTS, SUPPLIERS OR THIRD-PARTY SERVICE PROVIDERS BE LIABLE TO YOU OR ANY
OTHER PERSON RELATED TO OR ARISING OUT OF USE OF THE WEBSITE, INCLUDING, WITHOUT
LIMITATION, FOR SPECIAL, INDIRECT, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OR ANY
DAMAGES WHATSOEVER, INCLUDING BUT NOT LIMITED TO LOSS OF USE, DATA, PROFITS OR
GOODWILL, BUSINESS INTERRUPTION, OR COMPUTER FAILURE OR MALFUNCTION, WITHOUT
REGARD TO THE FORM OF ANY ACTION, INCLUDING BUT NOT LIMITED TO CONTRACT, STRICT
LIABILITY, NEGLIGENCE, OR OTHER TORTIOUS ACTIONS, ALL ARISING OUT OF OR IN
CONNECTION WITH THE USE, INABILITY TO USE, COPYING, OR DISPLAY OF THE CONTENTS OF
THE WEBSITE. THIS LIMITATION APPLIES TO ALL CLAIMS INCLUDING, WITHOUT LIMITATION,
BREACH OF CONTRACT, BREACH OF WARRANTY, DEFAMATION, STRICT LIABILITY,
MISREPRESENTATION, PRODUCTS LIABILITY, VIOLATIONS OF LAW (INCLUDING REGULATIONS),
NEGLIGENCE, AND OTHER TORTS, AS WELL AS THIRD PARTY CLAIMS.

Governing Law: 1% Creationz Child Care controls and operates the Website within the United
States. Claims relating to, including the use of, the Website and the materials contained herein
are governed by the laws of the United States and the State of California. If you choose to
access the Website from another location, you do so on your own initiative.



Privacy Notice

15t Creationz Child Care aims to protect your privacy online.

Lawful Basis. We will only collect your Personal Information (a) when applicable, with your
consent; or (b) if we have a legitimate interest in doing so. We only collect Personal Information
about children with consent from a parent or guardian, as discussed in more detail below:
Depending on your interactions with 1t Creationz Child Care, we may use your Personal
Information: To provide you with 1%t Creationz Child Care services and/or services you have
requested, and information for tour of childcare facility for possible enroliment. As part of
providing such services, we may use this Personal Information to enable you to use other
website’s features and effectively communicate with you.

Consent. By accessing the Website, as used in this Privacy Policy/Notice, “Personal Information”
means information that identifies, relates to, describes, references, is capable of being
associated with, or could reasonably be linked, directly or indirectly, with a particular consumer
or device, such as: identifiers (e.g., name, age, address, telephone number, email address). We
collect Personal Information directly from you, from third parties (such as childcare subsidy
government programs), and automatically from your use of the Website. The types of Personal
Information we collect about you and the manner of collection depend on how you interact
with 15t Creationz Child Care, including the services, offers, and portions of the Website that
you use.

*More specifically, we collect Personal Information: When you communicate with us with
consent, directly from you when you contact 1t Creationz Child Care online, in person, or via
telephone or email, participate in one of our surveys, take a tour, or submit an inquiry.

How Long We Keep Your Information: once you’re access to the Website and use of our
services end, we may keep your Personal Information for as long as we are required to under
the law, under contract, under State of California Childcare Licensing and according to our data
retention policies then in place, whichever is longer. We will exercise reasonable safeguards to
protect your Personal Information as long as we are in possession of the Personal Information.

Privacy Notice:
You acknowledge that you have read and understand our Privacy Notice. You may review our
Privacy Notice at any time by visiting the website.

Please note that certain exemptions and limitations apply to your rights and 15t Creationz Child
Care’s obligations under the CCPA. These rights and requirements may not apply in certain
situations depending on your relationship with 15t Creationz Child Care, our other legal
obligations, or as otherwise provided in the CCPA.

Contact Us: If you would like to ask a question about, or access, correct, amend, or delete your
Personal Information and/or would like to ask a question about this Policy- Call 888.745.3341
Email 1stcc@1stcreationzchildcare.com



